
PRVY-Control PRVY-Control

PRVY-Controlled/Privacy
PRVY-Cont

PRVY-Controlled/Privacy

PRVY-Controlled/Privacy

PRVY-Controlled/Privacy

PRVY-Controlled/Privacy

PRVY-Controlled/Privacy

PRVY-Controlled/Privacy

PRVY-Controlled/Privacy
PRVY-Controlled/Privacy

PRVY-Controlled/Privacy

SEMS-RM DOCID # 100025676

South Coast Air Quality Management District 
Air Quality Complaint Report 

Complaint 174805 
Receive By: 
Assign By: 
Dispatch On: 
Team: 
Type: 
Description: 

Instance Start Date: 

Complainant 
First Name: 

LHENRY on 3/17/2005 08:40:00 
lhenry on 3/22/2005 15:45:24 
3/22/2005 
p 
ODORS 
Paint thinner or lacquer type odors 

Assignment No: 875287 
Inspector: LILY HENRY (LH01) 
Instruction: 

Instance End Date: 

Address: 
Phone: 

11111 Last Name: -
1511 E ORANGETHORPE AVE, Unit C, ~TON, CA 92831 

(Work) 

Alleged Source 
Name: ELDON COLLECTIONS 
Address: 1551 E ORANGETHORPE AVE, FULLERTON, CA 92831 (Sector RJ) 

Actual Source 
Name: COUNTRYAFFAfRE, INC ID: 103864 
Address: 1551 E ORANGETHORPE AVE, FULLERTON, CA 92831 (Sector RJ) 

Disposition 
QC on 3/22/2005 15:46:25 

Inspector Comment 
March 16, 2005, 1415 hours: 
I contacted ~egarding her complaint of "paint thinner or turpentine odors" from Eldon Collections .• 
-~dors occur on a daily basis and is worst on some days. 

I informed bout the requirements of AQMD Rule 402 regarding Nuisances and assured her I would be there 
the next morning to identify the odor with her. 

March 17, 2005, 0815-0910 hours: 
I arrived at Paper Solutions Ink and met the complainant, She works in the facility to the west of Country 
Affaire's Paint Spray Booths (the facilities are connected by an open parking lot). She did not confirm or identify the odor with 
me during my investigation there. I inspected the facility during my visit with The facility is non-source; they 
assemble pre-formed plastic medical device trays in a class 10,000 cleanroom (the trays are made by an outside vendor). 

During my investigation of the odor complaint with ■■■■■I she had three co-workers describe the offending odor to 
me but none of them could detect any trace of the odor at the time they provided me with their odor descriptions. These people 

and- Please see complaint numbers 174699, 174807, and 174808. 

Before leaving, I stressed to the complainants I would need to identify the odor with them; the requirements of AQMD Rule 402 
regarding Nuisances and that I would be informing the facility about the odor complaints. I invited the complainants to contact 
our 1-800-CUT-SMOG number the next time they had air quality concerns. 

09 l 0- 1020 hours: 
I went to Country Affaire to inform Josephine Elliot, General Manager and Alan Needle, President of the odor complaints 
alleging Country Affaire as the source of the odors. I informed them of the requirements of AQMD Rule 402 regarding 
Nuisances and then inspected the Paint Spray Booths in facility. The facility was in compliance at the time ofmy inspection. 

INSPECTOR: DATE: 

SUPERVISOR: DATE: 




